Fort Randall Federal Credit Union

MEMBERS NEWS LETTER

WINTER 2020 www.ftrandallfcu.com Proudly Serving our Members since 1951

As 2020 comes to an end, Fort Randall Federal Credit Union would like to thank you for
your membership and using your credit union to meet your financial needs! We hope you
consider taking advantage of all your credit union has to offer in 2021, and we hope we
will remain your financial institution of choice into the future.

Office Hours:

Wagner and Platte
Monday-Friday 8:30 to 5:00
Pickstown At Fort Randall Federal Credit Union our member-owners’ financial needs are our top
Mon, Tue, Thur, Fri. 9:00-3:30 priority. We pride ourselves on being a credit union that provides personal service and we
Wed. Drive Up Only 9:00-1:00 Strive to be an organization you can trust.

All of us at the credit union look forward to serving your financial needs now and in the
future. We will strive to earn your business everyday by providing a wide array of
Closed: products and services combined with competitive rates and the friendly personal service

Holiday Hours:

January 18th you have come to expect.

Martin Luther King Day Thank you for your continued loyalty and choosing Fort Randall Federal Credit Union.
We look forward to continuing to serve you in the years ahead! Happy New Year!
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Staff & Board of Directors

Platte, SD 57369
PO Box 927- 100 W 7th Ave

605-337-9502

Wagner, SD 57380
PO Box 297- 231 NW Lake St.
605-384-5332



Employee Spotlights

CINDY FUERST

Position: Member Service Representative

Branch Location: Pickstown Office
Years of Service: 3 years

What you enjoy most about your job: | enjoy meeting new
and current members and helping them anyway | can
financially to the best of my ability. | enjoy working with all my
co-workers from each branch.

Hobbies outside of work: | enjoy spending time with my
children and grandchildren. | am passionate about gardening
and canning and | find golf enjoyable and relaxing.

CHRISTIAN JENSEN

Position: Loan Officer
Branch Location: Wagner Office
Years of Service: 2 years

What you enjoy most about your job: Helping our members
financially.

Hobbies outside of work: | enjoy time with my family,
hunting, fishing, and golfing.

TARA SEVERSON

Position: Back Office Processor/ Loan Officer
Branch Location: Platte Office
Years of Service: 17 years

What you enjoy most about your job: | enjoy helping our members
financially and always learning new things, with technology always
changing.

Hobbies outside of work: | enjoy time with my family, spending the
summer months at the river or on the boat. | also enjoy reading and
baking.

Our Mission: To provide our membership competitive financial and related services in a professional and friendly atmosphere, while pursuing growth and a positive community image.



